Financial Aid Advisor Qualifications

Director of Financial Aid: Master’s degree and 3-5 years of financial aid managerial experience required.

Assistant Director of Financial Aid: Bachelor’s degree required with 1 year of financial aid experience
required.

Financial Aid Counselor(s): Bachelor’s degree required with preferred experience in student
services/financial aid programs and/or customer service.

**All current Financial Aid advisors meet and/or exceed the requirements above. Additionally, all
counselors, the director, and the assistant director have earned the NASFAA Direct Loan credential.



