__FAQ

Where is tutoring
available?

When is tutoring
available?

What will the
tutor help me with?

How do I sign up for
tutoring?

How long does it take
to get tutoring?

Can | get tutoring for
more than one course?

What happens if a
tutor is not available
for my course?

What if | need to
cancel a session?

Are there other
tutoring resources?

For more information, visit www.ptc.edu/tutoring

In-person tutoring sessions are available on the Greenwood Campus.
Sessions can also be conducted virtually if the student prefers this method.

When scheduling appointments, tutors have flexible availability for your
convenience.

Tutors assist students with understanding course material and may offer
suggestions about how to study, take notes, or manage time effectively.
Tutors are not allowed to complete work for students or give answers to
assignments.

Schedule an appointment on the PTC website at www.ptc.edu/tutoring
by calling (864) 941-8509, or through Navigate.

Some appointments for tutoring may be available within 24 hours.

Yes, if a tutor is available for the course.

We have tutors available for many different courses, but occasionally tutors
may not be readily available for some courses. Please call (864) 941-8509
if there is no availability for a specific course.

Students have access to cancel an appointment on Navigate or by calling
(864) 941-8509.

Yes. Brainfuse is an online tutoring resource available to students on the Re-
sources tab in D2L. Faculty also provide open labs throughout the fall and
spring semesters. Information on these labs can be found in the Passport to
Success newsletter in the Academic Resources area on the PTC website, along
with tips on note-taking, time management, and managing test anxiety.
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